Solutions Through Innovation:

Value-Added Services

Schroeder Measurement Technologies, Inc. (SMT) offers a wide range of
examination related services applying the latest technologies and
methodology complaint with all industry standards.

The SMT difference is our CUSTOMER SERVICE FOCUS....the utmost in client-
based service delivery

No matter the size of your program...at SMT...each client can expect to
receive VALUE ADDED SERVICE.

~  Individualized project administration
~  Direct client — SMT staff project interaction

#~  Service oriented responsiveness to programmatic adjustments and
client requests without the need for Scope Change Requests

&~  Security expertise in test development and delivery; SMT contributed to
development of the NOCA security standards. Layered safeguards
designed into SMT office, computer and reproduction facilities
operations.

&~  Secure on-line item writing support services for Subject Matter Experts

~  Foreign examination translation capabilities

~ ~  Foreign diplomatic experience; introduction of examination services in

immerging Asian market

SMT ~  Streamlined cost-effective candidate application and credentialing
processing

Schroeder

= Multi-media examination delivery

~  Multiple test center options




